FvotILiRER)—

2026 F£5 H 25 HafE

1. CAZRBOF YO FEETER

1) FrolDHE A—IVEULIEHERE T FaoE TIHEBUVETZ<H\ BIERRLU T FEIRRDA
DI —[CTHRULETTE L,

BRENTEBLUFEDOF IO EKIEIR=ZEHDOF v IRV ERYET,
X—J)b: admissions@yamasa.org

&E&t: +81 (0)564-55-8111 (9:00—-17:00(HAKFH))

2) A=ILTHRr eI OERZET DHEIE SBEHRNSDF v RILDOX—ILZE YAMASA MZEU.
YAMASA KYF v IVERDX—IVEEEWELET . HFEERI Y BEZDA-IVISGRIEZIAVZE
RCFTILILFHRENTTUET,

3) TSAR—MEITIAR—PNAITAILYR I ZZT Y ILIVT DIERIF. MITEIESHEHD 17 K
(BARER) ETICF v LD TERE<TIES L,

4) AU AFITRICABDEE T v o)l Z2 SN 55E EHFERE LT 5,500 A(BAM -
Q) ZRURITE T COFERILOBRENREET HERERNSZELSIHNET,

5) REICHIEZFZFERISBEHRODIEBERVET, BH TEBV L VWVRITOEBRICERU NS
Y EEMTERNOIGEICIE TDRITIOAFERHIRETEN SE US| HNE T, $RITOEEBHRIKIEHE
[COEBLVERESXRT L OBENLET,

XOBMMERDZE . SRITIX TR CTIIR<ERITRAIT DBEEHY . TOBEFHERNEENZUR
ED



2. RERORE

YAMASA Tl FENT-RZF v VUIZHE ZBUBN 2T DFEFERITOWTIL, SHFEN
ROZEEFERERS  JRARYREZITOHH CEZEZET O TV T FUSETELZIE TS,

1) AFREXRHIRTOFvEIDOBE

i (AFE. 528 s BV B) N S SHFERRUOZEFHER(RB) ££L5 |V 2B ERE
WzUET BN ETHEABARKREELN S FINZHEERRDBNERVET,

2) AFEBEOFvIEILDGE

Fr )V AREZRUEORERICHE T 5REMN (BEEE) NS EHFERMUEEFEN (RE) &
ZUSIVW B ERENZUET,

3. B&-HmEN - =BV o7y TDIRE

YAMASA Tl FENEBRFZF v )LUIEE. T /VELEOERNICDVTIE EHFER
ROZFEFHERH(RE) ZRE A RUBEZTOAH TCEZEZIT O CVLE T FHUSETELZlE TS
Lo

1) AERAXTOFv I EILDBE

) FH
CARRVWCERLVEFFENMOEEFHER(ERE) 22 U5V 2R Z BBV ZUET,

i) mEN
ARTERAD 2 BERIUREDF v o 2ILDBEE BA L VFIVICEN ST mERAFER 3,300 H



(BFRF-#A) EEUS W e 28 RE VLR T,

i) ZTEEYITY TR

ZEEEYI7YTORMERAD 17 K(BAREHE)XTICTERREVWCGAE £EREVVELERT TN
LIRRIC T3 h & o 12 m A e EE N EN o125 A DR E(FTVE B AL BIOBRFTEEEY 7y T
VERGRIEZTDERZERZICHURITET,

UL MZESZHD AN F RIERRICE DRITHORMDG G BIBADEECREZ VZUET,

2) ABEROFvIIDGE
) R&

Fr U VEEROREAZEALUBEOREDER I WEBFERMNUEETFEN (RB)EEL5IVW\zE
BEREVLET,

72U ERAVICERE SN FmION U T U RIEB RN R ON 2551 TDIRENEELEZRETD
REHSELSIETET,

i) mE

LB ILDGBEDH. v IO EEEZDARMBEBEOL V5 VAR ZEREVNZUE T, 272U, FIFREH
BN 14 BURTOF v EILOBEIIHEERELT 5,500 H(HAM--Fid) W\ 2E BRErRE
WEUET BASTNIZHRRICDOVLTOREFITVLER A

4, REFICKUEENPLEICROTZI5E

R REAM. SREDRERUIERR, RE. FEREDHENERICKDFEDHIEDZE . BEIIT
WEBADT, CTEIES L,

5. FRBINDEIC L >TEENRILE RSB E

ISR REICHY T 2FEEZLTBREVVEUET,



Cancellation and Refund Policy
Revised on May 25, 2026
1. Cancellation Procedures and Important Notes After Payment

1. In the event of a cancellation, please contact us via email, phone, or by
visiting the Student Support Desk in person. Please note that
cancellation requests received after 17:00 will be processed on the
following business day.

e Email: admissions@yamasa.org
e Phone: +81 (0)564-55-8111 (9:00 - 17:00 JST)

2. If you request a cancellation via email, YAMASA will receive your email
and send a cancellation confirmation email in return. The cancellation
process is complete only after you reply to that confirmation email.

3. When canceling private, semi-private, or online lessons, you must notify
us by 17:00 (JST) on the previous business day.

4. If you make changes or cancel after an invoice has been issued, an
administrative fee of 5,500 JPY (tax included) will be charged. If a
refund is applicable, this fee will be deducted from the refund amount.

5. Customers are responsible for any remittance fees associated with
refunds. Furthermore, if the bank account information provided is
incorrect and the transfer cannot be completed, the resulting bank
transfer fees will be deducted from the refund amount. Please ensure
that you provide accurate bank account information. > Note: In the case
of international bank transfers, the funds may pass through multiple
intermediary banks, which will incur fees at each step.

2. Tuition Refunds

At YAMASA, if a student cancels a course, our policy is to refund the tuition for
the uncompleted portion of the course as much as possible, excluding
administrative fees and actual remittance fees. Please see below for details.

1. Cancellation Prior to the Last Business Day Before Enrollment We will
refund the total amount paid (enrollment fee, tuition, facility fee, and
materials fee) minus the administrative fee and actual remittance fees.



The same policy applies if a tourist visa application is rejected by a
Japanese embassy or consulate abroad.

2. Cancellation After Enrollment We will refund the tuition corresponding
to the classes scheduled from the day following the finalized
cancellation date (calculated on a pro-rata basis), minus the
administrative fee and actual remittance fees.

3. Refunds for Accommodation, Futons, and Airport Pickup

At YAMASA, if a student cancels their accommodation or related services, our
policy is to refund the fees for the period following the cancellation date as
much as possible, excluding administrative fees and actual remittance fees.
Please see below for details.

1. Cancellation Prior to the Previous Business Day

e i) Accommodation Fee: We will refund the amount paid minus the
administrative fee and actual remittance fees.

« ii) Futon Fee: If canceled within two weeks of the scheduled move-in
date, a futon delivery/handling fee of 3,300 JPY (tax included) will be
deducted from the refund amount, regardless of whether the futon was
purchased or rented.

« iii) Airport Pickup Fee: We will issue a full refund if notified by 17:00
(JST) on the business day prior to the scheduled pickup. No refunds will
be provided for notifications received after this time or in the case of a
no-show. If an airport pickup is required at a different date and time, a
new fee will be charged. However, in the event of flight cancellations due
to airline strikes or severe weather, we will allow changes to another date
or issue a refund.

2. Cancellation After Moving In

o i) Accommodation Fee: We will refund the accommodation fee for the
period starting from the day following your move-out date (after the
cancellation is finalized), minus the administrative fee and actual
remittance fees. However, if any damage or severe staining is found in
the room or to the provided furnishings, compensation for the damages
will be deducted from the refunded accommodation fee.



« ii) Futon Fee: Refunds for the unused period after the cancellation is
finalized are only available for rented futons. However, if the cancellation
occurs within 14 days of use, an initial fee of 5,500 JPY (tax included)
will be charged, and the remaining balance will be refunded. No refunds
will be provided for purchased futons.

4, Class Cancellations Due to Natural Disasters, etc.

Please note that no refunds will be issued if classes are canceled due to
natural disasters such as earthquakes, storms, or snow, or due to social factors
such as infectious disease outbreaks, riots, or power outages.

5. Class Cancellations Due to School’s Liability

We will issue a full refund of the tuition corresponding to the canceled classes.



