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Protection and Management of Personal Information (Privacy Policy)

The YAMASA Institute (hereinafter referred to as "YAMASA”) complies with the
Act on the Protection of Personal Information and other related laws and
regulations regarding the appropriate collection, processing, protection, and
safe management of personal information. In order to promote the protection
of personal information, we have established the following privacy policy.

Collection and Purpose of Use of Personal Information

YAMASA clarifies the purpose of collection and use of personal information in a
lawful and fair manner, and will use it solely within the scope of the following
purposes:

1. To mail requested materials.
2. To respond to inquiries and questions.
3. To provide admission information to those who wish to apply to YAMASA.

4. To improve, enhance, and develop YAMASA'’s services.

Management of Personal Information

In order to keep customers’ personal information accurate and up-to-date and
to prevent unauthorized acquisition, loss, destruction, falsification, leakage,
etc., we will strictly manage personal information by taking necessary safety
measures, such as maintaining a security system, developing a management
framework, and providing employee training.

Restrictions on Disclosure and Provision of Personal Information to Third
Parties, and Inquiries to Third Parties

YAMASA properly manages personal information and will not disclose or
provide personal information to any third party except in the following cases:

5. When there is prior consent from the customer.

6. When providing information to outsourced contractors within the
necessary scope to provide services to the customer.



7. When used as statistical data in a manner where individuals cannot be
identified.

8. When disclosure is required by law.

Security Measures for Personal Information

YAMASA takes all possible security measures to ensure the accuracy and
safety of personal information.

About External Links

The YAMASA website contains external links. The handling, storage, disclosure,
etc., of personal information on external websites are outside the scope of
YAMASA'’s responsibility. For questions or comments regarding external
websites, please contact the operators of those sites directly.

Confirmation, Correction, and Deletion of Personal Information

When YAMASA receives a request from a customer to confirm, correct, or
delete their personal information, we will respond promptly and appropriately
within the scope of the law. However, this shall not apply in cases where there
is a risk of significant hindrance to the proper business operations of YAMASA
or a risk of causing damage to a third party.

Review Based on Laws and Regulations

This Privacy Policy fully complies with applicable laws and regulations in Japan.
We will review the contents as necessary and strive for improvement to ensure
it remains appropriate.

Parental Consent for Minors

Regarding the personal information of minors under the age of 18, we will not
collect, use, or disclose it without the prior consent of a parent or guardian.



